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Ahmed Masud AL-Johani

Computer and network technician

SUMMARY

Graduated Networking Technician | am looking for a technical position where | am able to learn new skills at a rapid rate, develop solutions when
facing obstacles, and work with team members to achieve the goals of the organisation.

WORK EXPERIENCE

Hotel Reception Feb 2018 - Jul 2018

Yanbu Towers Hotel
Yanbu, Saudi Arabia

Assistant Network Engineer Jan 2019 - Apr 2019

Arabian-American Oil Company (Aramco)

Yanbu, Saudi Arabia

My cooperative training in Saudi Aramco for 4 months. Where | was able to develop my scientific and technical skills during this period. The tasks |
did during the collaborative training period under the supervision of the company's networking department:

1-Create a private network for devices coming from outside the company to be tested for viruses and technical problems before entering the
Aramco network.

2- Installing protection programs on servers.

3- Providing weekly reports on the problems that occur in the network, if any, and ways to solve them.

4 - Change network devices from switch and router with newer devices than before.

Experience of e-services in the dreams of Egypt for Information Technology Apr 2019 - Dec 2019

Egypt Dreams Foundation for Information Technology

Yanbu, Saudi Arabia

Registering clients in government and private services, solving customer problems with government and private sectors, submitting documents to
specific parties identified by the customer, maintaining computers, software, and hardware, making technical projects for students, designing
websites, designing computers, programming computer, modifying systems, raising the level of system protection, and performing a periodic check
of the system

Computer and network technician Sep 2020 - Present -

Maintenance of all computers, solving problems facing devices, resolving them as soon as possible, supporting the network and solving problems
facing the network at the facility

EDUCATION

Diploma - Network Technology 20172019

Yanbu College of Applied Technology

Yanbu-Saudi Arabia
Obtained the Diploma Degree with GPA 4.86 out of 5 with First honors

TECHNICAL SKILLS
Network Technician 90% Computer Skills 100%
Data Entry 100% Web Designer 70%
Html language skills 70% Html5 language skills 70%
Working with Microsoft Office programs 100% Skills in dealing with clients 100%
Computer Science & IT Skills 100% Computer systems protection and information protection 90%
Protect private networks 90% Server management 90%
Management of special systems 90% Manage files and documents 100%
Web and social skills 100% Maintenance of computers 100%

LANGUAGES
Arabic T3 I X I English ¢ o0

AWARDS

First class honors certificate 2019

Yanbu College of Applied Technology

Certificate for excellence in the first semester 2018

Yanbu College of Applied Technology

Certificate for excellence in the second semester 2019

Yanbu College of Applied Technology

COURSES

CCNA Security

Yanbu College of Applied Technology

CCNA

Yanbu College of Applied Technology

IT course for computer engineering

Yanbu College of Applied Technology

A course approved by CISCO and a certificate of course passing

Yanbu College of Applied Technology

Human resource management course

droop

Workplace IT course - master Microsoft software

droop
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