SAMI
ALRASHIDI

TRAVEL AGENT

ABOUT
| am a recent graduate in travel and tourism majoring looking for a full time
gﬁloLl:_Esss IONAL position in the tourism, hospitality and customer service industries, where |

can apply my knowledge and skills for continuous improvement.

customers service
Reservations management
sales
Microsoft Office
Amadeus system EXPERIENCE
Teamwork
RECEPION

e Experience [Reception] | (Manazel Al-Haram Hotel) [03/03/2017] -
[06/08/2017] [.I was working on hosting guests, receiving visitors and
managing information]

PERSONAL SKILLS

time management
work as one team
Fast learner
Motivated, impulsive

EDUCATION
CONTACT

Diploma in travel and tourism :
Address: Medina

Phone: 0534773264 Technical and Vocational Training Corporation 2018-2020
Email: xsami_4055@hotmail.com GPA of 3.79
COURSES

e Selling skills e Customers service e Manage reservations e Tourism
Administration e Project management e Introduction to human resources

e Time management e Introduction to the tourism industry e Introduction
to Marketingh



