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CORE COMPETENCIES 

English and Arabic  
Excel professional 

 s

 Management 

WORK EXPERIENCE 

self-supervisio  20  – Present 

     20  – 20Customer services Officer , 

, Riyadh, KSA        

Accountant , AlSadhan Company , Riyadh, KSA 20  – 20
Maintaining financial records: responsible for accurately recording and maintaining the financial transactions of the organization. 
Includes tracking income, expenses, assets, and liabilities.
Preparing financial statements: responsible for generating financial statements such as the balance sheet, income statement, and 
cash flow statement.
Conducting financial analysis: responsible for analyzing financial data to identify trends, patterns, and areas of 
improvement. 

EDUCATION 

, 201  

Managed a high volume of inbound calls, exceeding 200 calls per day.
Supervised a team of 30 agents and effectively managed inbound call volume to minimize waiting times and enhance
customer experience.
Demonstrated a strong ability to identify and solve complex customer problems within tight timeframes, ensuring
customer satisfaction and retention.


