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| seek to join a professional work environment that " . . .
! P . . . OB siibad drdlyial Jac din J] pladaidl 2.l

enables me to develop my skills, gain new experiences, T e . = £

be an effective and productive member, and contribute % _ 095l olg 84342 @ilyud gl"‘t"ﬁ's ".:"'l)"e"o »obod

to the development and development of the business dg> dzaidg ya9boi o9 palulg ating Jlod lgac

in which I will work las Jacku L3l Jasll

-High school, natural sciences. .dagulo pgle dolall dagilidl -

- Diploma in Computer Programming. (oI anals danys ) yo0dd pglia -

Work for the Saudi British Bank in the title of oeatas Gillagyadl sageall clidly gal Jasll-
responsible sales - credit advisor wilaii] jldiiang cilews Jodumo

From 29/01/2018 - on the job Jasgll puly Je - 29/01/2018 35 (o

-Focus on fraud prevention

JLiyl ain e 3ilS)-

Jlis Ml e 3il8)-

Jlgnll June dnoldn e 324yl
Al rebbgall aingi anliyy 8yga-

-Focus on compliance

-Focus on anti-money laundering

-New employee orientation program

-Preparatory training program for credit advisor

olaiiyl ylivimal reaaill Guyaill anliyll-
dglall @ilyall Jlo VI dunlew-

-Financial Crime Compliance Policy
-Customer experience cycle

-The art of dealing with angry customersThey file clagll d)ya7 8)ga-
complaints guolell / sglaill cilac go Joleill go-
-Information protection course logleall dilas 8y90-
-Email security 959)15U| Ayl glol-
-My responsibilities towards the risks of financial crime ddlall dayyall yolas alail gﬂﬁj9§-’-‘~m’
-Compliance Awareness Session JliioJl dacoi dals-
-Operational risks dulegsuill ylolaall-
-Code of Professional Conduct -2020 2020- igall elglmll aclgs-
-Email Security-2020 2020~ ,igyislVI )l olel-
-Principles of Islamic banking dzn MMl droynall ¢galin-
- Harassment in the workplace Ja=ll glae o wilsylaall-

-Regulatory Compliance Awareness Session wadaill sl dregl duls




- first aid course dulgl wiloleanl 3y9a -

-Self-development course alill aldlbis yiekai dy9a -

-Professional foundation certificate in the Gloadll Jlao 9 dzigall &ﬁm*mi..‘i.” dalgall-

field of retail banking. _ . A1yl dxdynall
-Credit advisor certificate, first copy. ~JoYl ddamill ylaziyl )Ldriane dalgd-

-Credit Advisor Certificate, Second Edition. caai il 3l an..’i.vly Lt 8algad-

- team management Gayall §)lal -
Juolgill &;lgs -

glisy! e 84l -

-communication skills

-Persuasion

Ml -
-Team and individual work glud
sally selaall Jasll -

-Finding and solving problems ;
o wMSaall Jag alsal -
-Flexibility .
X . digyall -
-Organization sl -
-sense of responsibility P
drlgguaall yua -

-Project management gy Ldnall 3)lal -

-Marketing Saguill -

-Micro soft office x99l udgugySals -
-Web and social skills daclainyl wlylgally gl dSuds -

-Computer proficiency S Canladl aladiawl dals)-




