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I am able to deal with multiple tasks on a daily basis and I use the innovative approach to solve problems and I am a reliable person in time
management and I am always energetic and eager to learn new skills I have experience in working either individually or working as a
member of a team and I am good at maintaining desktop computers And the installation of operating systems on it and the installation of
programs for the system of the device. I am good at extending and connecting Internet networks, programming them, and repairing network
and computer equipment malfunctions.

 Experience

  11/2022 - Current

Information technology technician at the National Water Company contracting with Ebtikar Technology Co., Ltd. I work in the IT
department at the water company

 Education

  8/2021

Diploma - Technical Support

I studied and learned the basics of computer technical support, extending networks and programming, and graduated with a score of
4.31 with a second honors degree

  3/2019

HighSchool - Computer And Network Extension

I studied computers and networks and graduated with 4.78 with an excellent grade with first class honors

 Courses

  12/2020

Cisco

• Configure the Ethernet switch ports.
• Implementation of VLANs
• Implementation of static routing and RIPv2. DHCP implementation on a router. Implement Network Address Translation (NAT).
• Implement access control lists (ACLs) to filter traffic.

  1/2022

Drob

  1/2022

Drob

 Location

IT SUPPORT

Ebttikar Technology Company

Technical College In Abha

Industrial Secondary Institute

Fundamentals Of CCNA Routing And Transfer

Executive Secretarial Series - Practice Computer Applications

Word Processing Program
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 Skills

Computer maintenance Expert

Installing computer systems on the device Expert

Maintenance and extension of internet networks and optical fibers Advanced

Working knowledge of all office programs Expert

Speaking and writing well in English Advanced

Leadership skill and good speaking Expert

 Languages

English Advanced


