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2 ) CAREER OBJECTIVE

Seeking to develop practical skills, and to be an
effective and loyal member in performing my duty
to achieve the required needs and goals.

€ ) QUALIFICATIONS

2017 Diploma in office management
Princess Nora bint AbdulRahman University
GPA 4.37 out of 5

#= EXPERIENCES AND ACHIEVEMENTS

8 May 2022 National Finance Company
Present Job Title: Customer Care Officer

9 Apr2019 Call Center Company
70ct 2021 JobTitle: Customer Experience Representative
Projects:
- HVC Marketing Packages Stc (year)
- 900 stc technical support (5 months)
- Tawakkalna Social Media App (7 months)
- Customer Maintenance Department Tel (7 months)

2019  Holds a certificate of thanks and appreciation for
contribution towards achieving Q4 2019 HVC target

B TRAINING COURSES

« Communication skills in dialogue course

« Your Way to leadership course

« Program in secretarial skills for one month

- Effective communication course and the development of
communication skills with difficult personalities

{}) SKILLS

» Good communication, customer service and
relationship building skills.

« Work under pressure and solving problems.
* Quick learning and flexibility.

« Organization and time management skills.

« Strong multitasking capabilities.

« Tact and ability to communicate with others
- Proficiency in Microsoft Office.

@ ) LANGUAGES

Arabia
English

0534351564 B khadijah.alazmi@gmail.com
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