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Objective

To work as professional help desk specialist applying my troubleshooting skills and exceptional
customer service to achieve company goals.

Personal Information

● Date of birth: 29/Oct/1996.
● Nationality: Saudi.

Work Experience

JAL International Co. Contractor With JHAH Aramco 
BMS Operator

● BMS Building Management System.
● BMS: is monitoring and control the buildings such as fair alarm control panel, water leak

detection system and air
● handling unit.
● We monitoring and control AHU, WLDS and FACP to see any alarm for them or any request

from technician for
● disable or enable FACP to maintenance or anything.

Bader H. Al-Hussaini and Sons CO.F contractor with Saudi Aramco.
BMS Operator

● Monitoring and Operation of all HVAC system (AHU), chilled water booster Pump, Fire
Protection system, and water leak detection system at ARAMCO Headquarter at DHAHRAN.

● Working on HONEYWELL Software (EBI R410.2, EBI R310.1, JOHNSON Software, and
SIEMENS Software.

● Making daily Report and incident Report send to ARAMCO Superintendent in every shift.
● Monitoring OIL SUPPLY PLANNING AND SCHEDULING (OSPAS) 731 TOWER.
● In fire Protection System we have to monitor Bell circuits, Horn circuits, Bell strobe, Tamper

switch, Flow switch, Pressure
● switch, Control Module, Monitor Module, Door holder, water sprinkler device, Loop devices

(Smoke detector).

Training at Imam Abdurahman Alfisal Hospital
Technician Support

● Answer user inquiries regarding computer software or hardware operation to resolve problems.
● Oversee the daily performance of computer systems.
● Install and perform minor repairs to hardware, software, or peripheral equipment, following

design or installation specifications.
● Maintain records of daily data communication transactions, problems and remedial actions

taken, or installation activities.
● I have worked with update the pc from windows 7 to windows 10 .
● I have worked with recovery the data after the update .
● I have worked with troubleshooting hardware, software, operating system issues and problems.



2020

Education

Diploma Of Higher Education
Jubail Industrial College

● Computer and Information Technology

Skills

● System Administration
● Information services
● PC Configuration
● End-user Support
● SAP System
● SQL Server Database

Certificate

● Distinguished Attendance Certificate from Jubail Industrial College.
● Training Certificate.
● Volunteering Work Certificate.
● HVAC Field Devices Certificate.
● SCE Certificate as Computer maintenance technician.


